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Listing Of The Claims 



What is claimed is: 



1. (Currently Amended) A method of selecting contact 
information, comprising : 

analyzing an electronic source document available on a 
network of computers to determine a referenced entity identified 
in the source document ; 

providing a data base of contact entities, the data base 

r 

having contact information corresponding to a plurality of 

contact entities ; 

i 

determining whether the referenced entity is among the 
contact ent i t i es ; and 

if the referenced entity is among the contact entities, 
then selecting] the contact information corresponding to the 
referenced entit y and providing criteria that a message must 
satisfy in ordler to be acceptable to the referenced entity . 



I 

2. (Original) The method of claim 1, further comprising 
prompting a sender to provide a message to the referenced entity. 
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3. (Original) The method of claim 2, further comprising 
receiving the message from the sender. 

4. (Currently Amended) The method of claim 3, further 
comprising analyzing the message to determine whether the message 
satisfies the criteri a opocificd by the referenced- entity . 

5. (Original) The method of claim 4, wherein analyzing the 
message to determine whether the message satisfies criteria 
specified by the referenced entity includes determining whether 
the message hajs obscenities therein. 

6. (Original) The method of claim 3, further comprising 

providing the message to the referenced entity, 

i 
I 

7. (Original) The method of claim 2, prompting the sender to 
provide a preferred method of delivering the message. 



8* (Origina3j) The method of claim 7, wherein the preferred 
method may be provided by selecting from a group consisting of 



r 



mail and postajl address . 
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9. (original,) The method of claim 2, further comprising 

i 

prompting the Render to provide information required by the 
referenced entity. 

i 
i 
i 

I 

10. (Original!) The method of claim 2, further comprising 

i 

providing to the sender conditions that the sender must satisfy 

prior to sendijng the message. 

i 
i 

I 

11. (Original) The method of claim 2, further comprising: 
prompting the sender to provide information; and 

using the information provided by the sender to categorise 

i 

the message. ! 



12* (Original) The method of claim 1, wherein the contact 

information includes a postal address. 

i 



13. (Origina^.) The method of claim 1, wherein the contact 

i 

information injcludes an Internet address. 

i 

14. (Original) The method of claim 1, wherein the contact 
information injcludes a phone number. 
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i 

15. (Origina^) The method of claim 1, further comprising: 
determining a key word in the source document that is 

associated with the referenced entity? and 

prioritising selected contact information corresponding to 
the referenced entity by giving a high priority to contact 
information associated with the key word. 

16, (Currently Amended) A method of selecting contact 
i nf orma t ion , c ompr i s ing : 

receiving an identifier corresponding to a source document 
available on a network of computers; 

providing a data base having a plurality of identifiers, 
each of the pl|urality of identifiers having associated therewith 

contact information corresponding to entities referenced in the 

i 

source document; 

determining whether the identifier corresponding to the 

source documenjt is among the plurality of identifiers in the data 

i 

base; and j 

if the identifier is among the plurality of identifiers in 
the data base,| then selecting the contact information 
corresponding !to the entities and providing criteria that a 
message must satisfy in order to be acceptable to the entities . 
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17. {Previously presented) The method of claim 16, further 
comprising prompting the sender to provide a message to one of 
the entities ijdentified in the source document. 



18 . (Original) The method of claim 17, further comprising 
receiving the imessage from the sender. 



19. {Currently Amended) The method of claim 18, further 



comprising ana 
satisfies the 



ly2ing the message to determine whether the message 
criteria opooi - fliod by the referenced entity . 



20. (Original) The method of claim 19, wherein analyzing the 
message to determine whether the message satisfies criteria 
specified by the ref erenced. entity includes determining whether 
the message hals obscenities therein . 

i 
i 

21. (Originalj.) The method of claim 18, further comprising 
providing the message to the referenced entity. 



22 . (Original 
provide a 



) The method of claim 17, prompting the sender to 
preferred method of delivering the message. 
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23- {Original) The method of claim 22, wherein the preferred 
method may be jprovided by selecting from a group consisting of e- 
mail and postajl address. 



24. (Original) The method of claim 17, further comprising 



prompting the 



referenced entlity 



sender to provide information required by the 



25. (Original) ' nie method of claim 17, further comprising 

i 

providing to tJhe sender conditions that the sender must satisfy 

i 

prior to sending the message. 

I 

26, (Origina^.) The method of claim 17, further comprising: 
prompting the sender to provide information; and 

using th^ information provided by the sender to categorize 
the message. 



27. (Origina! 
information 



) The method of claim 16, wherein the contact 
a postal address* 



includes 

I 
i 

28. (Original ) The method of claim 16, wherein the contact 
information includes an Internet address . 
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29. (Original) The method of claim 16, wherein the contact 

information includes a phone number. 

i 

30* (Currently Amended) An article of manufacture comprising,, 
a computer useble medium having computer readable program code 
means embodiecj therein for causing a computer to select contact 
information, t}he computer readable program code means in said 
article of manufacture comprising: 

computer readable program code means for instructing the 
computer to analyze an electronic source document available on a 
network of computers to determine a referenced entity identified 

in the source j document ; 

l 

computer | readable program code means for instructing the 

I 

computer to provide a data base of contact entities, the data 
base having contact information corresponding to a plurality of 



contact entiti 
computer 



readable program code means for instructing the 
computer to determine whether the referenced entity is among the 
contact entities; and 

computer readable program code means for instructing the 

i 

computer to sejlect the contact information corresponding to the 

i 

referenced enttity if the referenced entity is among the contact 
entities and qomputer readable program code meana for instructi ng 
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i 

the computer go provide criteria that a message must satisfy in 



order to be acceptable to the contact entities, 



31. (Original) The article of manufacture of claim 30, further 
comprising computer readable program code means for prompting the 
sender to provide a message to the referenced entity. 

i 
i 
i 

32. (Originaj.) The article of manufacture of claim 31, further 
comprising conjputer readable program code means for receiving the 
message from t|he sender. 

i 
i 

33. (Currently Amended) The article of manufacture of claim 

32, further cdmprising computer readable program code means for 

i 

analyzing the (message to determine whether the message satisfies 

the criteria ojpooifiod by the rtsf crcreeod - entity . 

I 

i 

34. (Original) The article of manufacture of claim 32, further 

i 

comprising computer readable program code means for providing the 

message to the referenced entity. 

I 

i 

35. (Original!) The article of manufacture of claim 31, 

i 

computer readajble program code means for prompting the sender to 
provide a prefjerred method of delivering the message. 
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36. (Original) The article of manuf acture of claim 35, further 
comprising conputer readable program code means for allowing the 
sender to select from a group of preferred methods of delivering 
the message # consisting of e-mail and postal address. 



37. (Originap The article of manufacture of claim 31, further 
comprising computer readable program code means for 
prompting the Lender to provide information required by the 
referenced entity. 



38. (Original) The article of manufacture of claim 31, further 
comprising coniputer readable program code means for providing to 
the sender conditions that the sender must satisfy prior to 
sending the message. 



39. (Originaij.) The article of manufacture of claim 31, further 
comprising: 



computer 



readable program code means for prompting the 



sender to provide information; and 

computer j readable program code means for using the 
information prjovided by the sender to categori ze the message . 
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40. (Origina}.) The article of manufacture . of claim 30, further 
comprising: 

computer readable program code means for determining a key 
word in the source document that is associated with the 
referenced entity; and 

computer readable program code means for prioritizing 
selected contact information corresponding to the referenced 
entity by givijng a high priority to contact information 
associated with the key word. 

41. (Currently Amended) A contact information system, 

i 

. . ! 

comprising; 

a signal I processor capable of analysing an electronic 
source document available on a network of computers to determine 
a referenced entity identified in the source document; 

a data b^se of contact entities, the data base having 
contact information corresponding to a plurality of contact 
entities; j 

a comparator in communication with the signal processor and 
the data base,; the comparator being capable of receiving from the 
signal processor information about the referenced entity 
identified in the source document, and being capable of 



I 
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i 

determining whether the referenced entity is among the plurality 

i 

of contact entities; and 

a signal 1 provider in communication with the comparator and 

i 

the data base,; the signal provider being capable of providing 
contact infortt[iation from the data base if the referenced entity 



is among the plurality of contact entities , and being able to - 

provide criteria that a message must satisfy in order to be 

i 

acceptable to I the referenced entity . 

i 
i 

42. (Original) The system of claim 41, further comprising a 
message provider in communication with the signal provider, the 
message, provider being capable of prompting the sender to provide 

a message to tjhe referenced entity. 

i 

I 

43. (Original) The system of claim 42, further comprising a 
message analyser in communication with the message provider, the 



message analyzer being capable of analyzing the message to 

determine whether i 

I 

referenced entjity. 



determine whetjher the message satisfies criteria specified by the 



44, (Currently Amended) A method of providing a sender with 
contact information, comprising: 
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analyzing an electronic source document available on a 

i 

network of corjtputers to determine a plurality of referenced 
entities identified in the source document; 

providing a data base of contact entities, the data base 
having contact information corresponding to a plurality of 
contact entities; i- 

determining whether the referenced entities are among the 

i 

contact entities; 

providing a list of referenced entities that are among the 

i 

contact entities; 

selecting from the list of referenced entities one of the 
referenced entities; 

i 

selecting the contact information corresponding to the 
selected referenced entity; and 

providing to the sender the selected contact information— fee 

the gende r and criteria that a message must satisfy in order to 

i 

be acceptable jto the referenced entity . 

45 • (Original,) A method of claim 44, further comprising: 

providing counters, each counter being capable of providing 

I 

a cumulative tjotal, and each counter being associated with one of 

t 

the referenced! entities; 
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incrementing one of the counters when the associated 

referenced entity is selected; 

i 

prioritiizing the list of referenced entities by the 
cumulative totals provided by the counters. 



46. (Originaju A method of claim 44 , further comprising: 

providing a list of contact information items corresponding 

to the selected referenced entity; 

I 

selecting from the list of contact information items one of 



T 



the contact information items; and 

providing the selected contact information item to the 
sender* ! 



47. (Original) A method of claim 46, further comprising: 

providing counters, each counter being capable of providing 

a cumulative total, and each counter being associated with one of 

the selected contact information items; 

incrementing one of the counters when the associated 

contact information item is selected; 

prioritising the list of contact information items by the 

cumulative totals provided by the counters. 

i 

i 
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